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OZET

Yiiksekogretim Kalite Kurulu (YOKAK), Tiirkiye'nin yiiksekogretim alanindaki ulusal kalite giivence ajansidir.
2015 yilinda kurulan YOKAK, yiiksekdgretim kurumlarmin dis degerlendirmesini yapmak, akreditasyon
kurumlarinin yetkilendirme ve tanima siireglerini koordine etmek ve Kalite Giivencesi kiiltiirliniin yiiksekdgretim
kurumlarinda igsellestirilmesini ve yayilmasini saglamakla sorumludur. Calismada, yiiksekogretim kurumlarinda
kalite ydnetiminin uygulanmasindan sorumlu en ist diizey yéneticilerin YOKAK 1n ve gérev yaptiklart kurumun
kalite calismalarimin nedenlerine yonelik algilari ve YOKAK’m calismalarini basarili bulup bulmadiklari
belirlenmeye ¢aligilmigtir. Calismanin verileri, 2020 yilinda Tiirkiye’de faaliyet gosteren 155 {iniversiteden 193
katilimeindan kapali ve agik uglu sorularin yer aldig1 bir anket ile toplanmistir. 2 kapali, 2 agik uglu olmak iizere
toplam 4 soru bilgisayar destekli nitel veri analiz yazilimi MAXQDA Analytics Pro 2020 kullanilarak betimsel
analiz yontemi ile analiz edilmistir. Sonuglar, YOKAK 1 ve iiniversitelerin kalite ¢alismalarinin nedenlerinin
genel olarak tiniversitelerdeki kaliteyi artirmak ve Tiirk yiiksekdgretimini gelistirerek diinya standartlarina
ulastirmak olarak betimlenmistir. Calismada, YOKAK m yiiriittiigii kalite calismalar1 genel olarak katilimcilar
tarafindan etkili ve verimli bulunurken, kalite g¢aligmalarmin Tiirk Yiksekdgretim Kurumlarmi Avrupa
standartlarinda egitim kurumlarina doniistiirecegi inanc1 ise oldukca yiiksek diizeydedir.
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Reasons for Quality Studies in Higher Education from the Perspective of
Quality Managers

ABSTRACT

Turkish Higher Education Quality Council (THEQC) is Tiirkiye's national quality assurance agency in the field of
higher education. Founded in 2015, THEQC is responsible for external evaluation of higher education institutions,
coordinating the authorization and recognition processes of accreditation institutions, and ensuring the
internalization and diffusion of the Quality Assurance culture in higher education institutions. In the study, it was
tried to determine the perceptions of the top-level managers responsible for the implementation of quality
management in higher education institutions about the reasons for the quality studies of THEQC and their
institutions, and whether they found the studies of THEQC successful. The data of the study were collected from
193 participants from 155 universities operating in Turkey in 2020, with a questionnaire including closed and
open-ended questions. A total of 4 questions, 2 closed and 2 open-ended, were analyzed with the descriptive
analysis method using the computer-aided qualitative data analysis software MAXQDA Analytics Pro 2020. The
results are described as; the reasons for the quality studies of THEQC and universities are to increase the quality
of universities in general and to improve Turkish higher education to world standards. In the study, while the
quality studies carried out by THEQC are generally found to be effective and efficient by the participants, the
belief that quality studies will transform Turkish Higher Education Institutions into educational institutions at
European standards is at a very high level.
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